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CRITERION Il - TEACHING LEARNING AND EVALUATION

2.7 STUDENT SATISFACTION SURVEY (SSS) FOR THE AY 2024-25

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance

QOverview:

Student Satisfaction Survey (SSS) has conducted every year in M Kumarasamy
College of Engineering to monitor and analysis the students' perception about
Teaohing—Learning and institution performance, infrastructural and welfare. This
survey helps to upgrade the quality of process. This survey includes majorly the
questionnaire recommended by NAAC. First twenty question is the objective type
mostly concern with teacher communication, mentor response, ICT based education.

Industrial visit, Internship etc., and last one question is getting suggestion from

students to improve institution teaching learning process.

M.Kumarasamy College of Engineering is conducting a Student Satisfaction Survey
regarding Teaching-Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the

following format with her/his sincere effort and thought. Her/his identity will not be
revealed.

Questionnaire has sent to the randomly selected student's mail

through the link_https://tinyurl.com/y8icsfnv

ids in Google forms

Around 1235 students has respond to this survey in the AY 2024-25 and their
response have recorded. The recorded student's response for this survey has

analysed using software which will aggregate the response and generate the score
of student satisfaction survey.
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2.7.1 - Student Satisfaction Survey (SSS) for the AY 2024-25

Overall Response:

A) What degree program are you pursuing now?*

1,235 responses
® uG
® PG
87.5%

@ PG 2024-2026 BATCH

@ UG 2022-2026 BATCH

@ UG 2023-2027 BATCH

S @® UG 2024-2028 BATCH
12.8%

@® Al&DS
10.8% @ Al&ML
@ csBs
@ CSE
@I

B) BATCH

1,235 responses

C) Department
1,235 responses

@® ECE
@ EEE
@ civiL

12V
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Students Satisfaction Survey - Analysis Report for the AY 2024-25
TEACHING - LEARNING EVALUATION.

1. How much of the syllabus was covered in the class?
1,235 responses

® 4-85t0 100%
@® 3-70t084%
® 2-551069%
® 1-30t054%
@ 0-Below 30%

2. How well did the teachers prepare for the classes?
1,235 responses

@ 4 - Thoroughly

@ 3 - Satisfactory

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

3. How well were the teachers able to communicate?

1,235 responses

@ 4 - Always effective

® 3 - Sometimes effective

@ 2 — Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communication
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4. The teacher'’s approach to teaching can best be described as

1,235 responses

@® 4 - Excellent
@ 3 - Very Good
@ 2-Good

@® 1-Fair

@® 0-Poor

5. Fairness of the internal evaluation process by the teachers.
1,235 responses

@® 4 - Always fair
@ 3 - Usually fair
@ 2 - Sometimes unfair

‘ @ 1 - Usually unfair
g @ 0- Unfair
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6. Was your performance in assignments discussed with you?

1,235 responses

@ 4 - Every time

@ 3 - Usually

@ 2 — Occasionally/Sometimes
@® 1 -Rarely

@ 0- Never

7. The institute takes an active interest in promoting internship, student exchange, and field visit

opportunities for students.

1,235 responses

@® 4 - Regularly
@® 3 - Often

@ 2 — Sometimes
@® 1 - Rarely

@ 0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
1,235 responses

® 4 - Significantly
® 3 - Very well

@ 2 — Moderately
@ 1 - Marginally
@ 0- Not at all
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9. The institution provides multiple opportunities to learn and grow.

1,235 responses

&
W

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
1,235 responses

@® 4 - Every time

@® 3 - Usually

@ 2- Occasionally/Sometimes
@® 1-Rarely

@ 0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

1,235 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 -Rarely

@ 0 - | don't have a mentor
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12. How strong do you feel the mentor/mentee system in MKCE
1,235 responses

@® 4 -Fully

@ 3 - Reasonably
@ 2 — Partially

@ 1 - Slightly

@ 0- Unable to

13. The teachers illustrate the concepts through examples and applications.
1,235 responses

® 4 - Every time

® 3 - Usually

@ 2 — Occasionally/Sometimes
@® 1-Rarely

@ 0 Never

14. The teachers identify your strengths and encourage you by providing the right level of
challenges.

1,235 responses

@® 4-Fully

@ 3 — Reasonably
@ 2 - Partially

@ 1 - Slightly

@ 0- Unable to
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15. Teachers are able to identify your weaknesses and help you to overcome them.

1,235 responses

@® 4 - Every time

@ 3 - Usually

@ 2 — Occasionally/Sometimes
@® 1 —Rarely

@ 0 - Never

16. The institution makes an effort to engage students in the monitoring, review and continuous
quality improvement of the teaching-learning process.

1,235 responses

@ 4 - Strongly agree
@ 3 -Agree

@ 2 - Neutral

® 1 - Disagree

@ 0 - Strongly disagree

17. The institute/teachers use student-centric methods, such as experiential learning, participative

learning and problem-solving methodologies, for enhancing learning experiences.
1,235 responses

@ 4 - To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1 - Very little

@ 0 - Notat all
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18. Teachers encourage you to participate in extracurricular activities.

1,235 responses

® 4 - Strongly agree
® 3 - Agree

@ 2 - Neutral

® 1 - Disagree

@ 0 - Strongly disagree

19. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.

1,235 responses

@ 4 - To a great extent
® 3 - Moderate

@ 2 - Some what

® 1 - Very little

@ 0 - Notatall
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20. What percentage of teachers use LCD projectors, multimedia, etc. while teaching?
1,235 responses

@® 4 - Above 90%
@®3-70-89%
@ 2-50-69%
@ 1-30-49%
@ 0 - Below 29%

21. The overall quality of the teaching-learning process in your institute is very good.
1,235 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 —Neutral

@ 1 - Disagree

@ 0 - Strongly disagree
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22. How strongly will you recommend to your contacts to take course in MKCE
1,235 responses

® 4 - Strongly agree
® 3 - Agree

@ 2 — Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

23. How effective will the lab/theory syllabus be in preparing for placements?
1,235 responses

@ 4 - To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1 - Very little

@ 0 - Notatall
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24. How Useful is coding platform to improve your Coding skills

1,235 responses

® 4 - To a great extent
@® 3 - Moderate

@ 2 - Some what

® 1 - Very little

@ 0-— Not at all

25. How satisfied are you with the facilities provided by the college?

1,235 responses

@® 4 - To a great extent
@® 3 — Moderate

@ 2 - Some what

® 1 - Very little

@ 0 - Not at all

26. How well does the institution support students with special needs?

1,235 responses

® 4 - To a great extent
@® 3 - Moderate

@ 2 - Somewhat

® 1- Very Little

@ 0-Notat all
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27. Is it easy to access the resources through the college library?
1,235 responses
@® 4 - To a great extent
29 9% ® 3 - Moderate
@ 2 - Somewhat
@ 1-Notatall

28. Do teachers use innovative & teaching methods to engage students?
1,235 responses

@ 4 - To a great extent
@® 3 - Moderate

@ 2 - Somewhat
@® 1-Notatall

29. How would you rate the availability and accessibility of resources?
1,235 responses

® 4 - To a great extent
® 3 - Moderate

@ 2 - Somewhat

® 1-Notatall
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30. Give three observations/suggestions to improve the overall teaching-learning experience in your

institution.

898 responses
All good
Mothing
All good
Excellent

good

Interactive
MNope
Very good
GOCD
NOTHING
good

Interactive and Practical Learning

None

Everything is good

nil

Everything is good
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Good teaching

Interact with students friendly

No Suggestion

Interact with students more friendly

We want extra courses for our skill development
Take project oriented classes

increase interactive sessions

Teaching in understanding language, Teaching with real time example

1. Interactive and Practical Learning 2. Use of Technology in Teaching 3. Personalized Mentoring and
Feedback

It is much better when teachers give hands on practice to us.
1.Formal dress code for everyday need to reconsider, 2. Good Environment to Learn, 3. Good

project based learning teaching method to give and no one credit course to learn . Leamn by building
something that matters to you, with a community, not for a grade.

1.Encouraging Interactive Learning 2. Enhancing Teaching with Technology 3.Strengthening Mentarship and
Guidance

nill

Use pratical application in class times
Wery Good

Excellent

Improve wifi connection everywhere

Improve pratical learning
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1.Want to explain concept with real time examples. 2.explain deeply about the problematic sums.

Reduce the class period timing to 45 minutes or 50 minutes, we want easy method to teach with us

Good

Extra curicular activities, sports reduce extra coaching class

Include more project-based learning, workshops, and industry interactions to connect theory with real-world applications

It always good but upgrade for innovation to learning lot to be more experience for college

Want cne PT period in every week

Skill development focus technology integration, industry exposures

Excellent

Integrate more group projects and hands-on activities to promote active and practical learning. Enhance the use of digital
tools and online resources to create a modern and accessible learning environment. Establish stronger teacher-student
mentorship programs to provide better academic and personal guidance

Teaching and extra Curicular Activities are good

Student Satisfaction Survey (SSS) Analysis Report - AY 2024-25

Overview:
The Student Satisfaction Survey (SSS) was conducted to evaluate students' perceptions
regarding the quality of teaching, learning, and overall institutional performance. The
responses were collected and analyzed to determine the average score for each question.

Survey Results:

Question Question Average
Number Score
(Out of 4)
1 How much of the syllabus was covered in the class? 342
2 How well did the teachers prepare for the classes? 3.56
3 How well were the teachers able to communicate? 3.64
4 The teacher’s approach to teaching can best be described as 3.51
5 Fairness of the internal evaluation process by the teachers. 3.69
6 Was your performance in assignments discussed with you? 3.58
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7 The institute takes active interest in promoting internship, student 3.52
exchange, field visit opportunities for students.

8 The teaching and mentoring process facilitates you in cognitive, social 3.54
and emotional growth.

9 The institution provides multiple opportunities to learn and grow. 3.53

10 Teachers inform you about your expected competencies, course 2.94
outcomes and programme outcomes.

11 Your mentor does a necessary follow-up with an assigned task to you. 2.82

12 How strong do you feel Mentor/Mentee system in MKCE 3.0

13 The teachers illustrate the concepts through examples and 2.83
applications.

14 The teachers identify your strengths and encourage you with providing 3.2

right level of challenges.

15 Teachers are able to identify your weaknesses and help you to 2.65
overcome them.

16 The institution makes effort to engage students in continuous quality 3.56
improvement of the teaching learning process.

17 The institute/teachers use student centric methods for enhancing 3.58
learning experiences.

18 Teachers encourage you to participate in extracurricular activities. 3.56

19 Efforts are made by the institute/teachers to inculcate soft skills, life 3.64
skills and employability skills.

20 What percentage of teachers use LCD projector, Multimedia, etc. 3.54
while teaching.

21 How strongly will you recommend to your contacts to take course in 3.5
MKCE

22 How effective will the lab/theory syllabus be in Preparing for 3.6
Placements?

23 How Useful is coding platform to improve your Coding skills 1.86

24 How satisfied are you with the facilities provided by the college? 1.84

25 How well does the institution support students with special needs? 3.68

26 Is it easy to access the resources through the college library? 3.72

27 Do teachers use innovative teaching methods to engage students? 3.7

28 How would you rate the availability and accessibility of resources? 3.68

29 The overall quality of teaching-learning process in your institute is 3.57

very good.
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